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INDIANA FURNITURE
PRODUCT WARRANTY

Indiana Furniture warrants the products manufactured by it to be free from defects in material and workmanship as
follows: (a) casegoods for a period of ten (10) years of single shift service from the date of purchase; and (b) seating
for a period of five (5) years of single shift service from the date of purchase.

During the applicable warranty period, Indiana Furniture, as its sole obligation, will repair or replace (at its option)
any product, part, or component covered by this warranty and sold after March 1, 2007, which fails under normal
use as a result of a defect in material or workmanship. Indiana Furniture will repair or replace the aforementioned
product, part, or component with a comparable product, part or component.

This warranty extends only to the original purchasers who acquire new Indiana Furniture products through
authorized dealers, or from others specifically authorized by Indiana Furniture to sell its products. Any product,
part, or component must have been installed and maintained according to Indiana Furniture’s published instructions
in order to be eligible for coverage under this warranty and must not have been subject to misuse or abuse. Any
improper assembly, modification, alteration, attachment, misuse, abuse, or negligent use by the purchaser or the
dealer will void this warranty. Indiana Furniture does not warrant the performance of the product when used in
combination with other than original Indiana Furniture products.

This warranty covers all defects encountered in the normal use of Indiana Furniture products, but does not
apply to the following:

• damage caused by carrier
• COM/COL (Customers Own Material/Leather) specified
• color, grain or texture of wood and other covering materials due to natural variations
• changes in wood or fabric color due to aging or exposure to light
• defects or damages arising out of the coverage of furniture tops with glass or other foreign materials
• normal wear and tear

As the manufacturer of your furniture, Indiana Furniture stands behind its craftsmanship and pledges to do
everything it can to resolve, as quickly as possible, any problems you may have within the terms and conditions of
this warranty.

If you encounter a defect covered by the foregoing warranty, you should contact the dealer from whom the product
was purchased. In the event the dealer is unable to resolve your warranty issues, you should contact Indiana
Furniture. Please ensure that you have all of the pertinent facts when contacting the dealer or Indiana Furniture,
including the model number and factory order number from the inspection label attached to the product.

You may contact us as follows:

Telephone:
1-812-482-5727
1-800-422-5727 USA
1-800-362-9470 Canada
1-812-482-9035 Facsimile

Email:
custserv@indianafurniture.com

Mail:
Indiana Furniture 
Attn: Quality Assurance Manager
1224 Mill Street, P.O. Box 270 
Jasper, Indiana 47547-0270

This document includes all of the warranties given and remedies available with respect to the products manufactured
by Indiana Furniture. Indiana Furniture disclaims any other warranties, whether expressed or implied, statutory or
otherwise, to the extent legally permissible.

TO THE EXTENT ALLOWED BY LAW, ANY IMPLIED WARRANTIES, INCLUDING ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ARE EXPRESSLY DISCLAIMED.

INDIANA FURNITURE SHALL NOT BE LIABLE FOR LOSS OF TIME, CONVENIENCE, COMMERCIAL LOSS OR
INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING FROM ANY PRODUCT DEFECT.
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